


Problem Statement

We have observed that people who work in or commute to 
DC for professional reasons have shown frustration with the 
inconveniences and costs of parking. This is intrusive and 
interrupts their daily routines. Since they are busy and work 
under tight deadlines and time constraints, they need a 
streamlined solution that allows them to continue their 
routines with minimal effort and time.
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Preliminary Research
Parking App Comparisons

● Some parking apps are only for garage parking.
● The pay feature is very popular.
● Reservations features are limited to garage parking.
● Guaranteed reservation parking is not always coordinated 

with garage.
● A very desirable feature is a timer/expiration notification.
● A price comparison feature is popular.
● Users like the “find my car” feature of a parking app.
● Some parking apps have many categories of parking locations.



UX Research - Interviews

● “I would like to change the time to be allowed more than 2 hours. We constantly had to 
move the car to different zones. Maybe 8 hours for a spot.”

 
● “Yes, the signage is difficult. I read one sign, parked, then another sign behind me was 

different. I never saw it.”
 

● “It could be better. I have to spend time to confirm hours.”
 

● “The parking situation in every city is bad. I hate having to pay for parking. The signage 
is not good and enforcement is always ready to write a ticket.”

 
● “Lot of parking tickets because we renewed through the app but they did not consider”



Interviews and Observations

● Users want to avoid tickets.
● Users are confused by the parking signs
● Users hate to search for parking spots in DC
● Users have received tickets despite using a parking app.
● Users have experienced that notifications do not always work.
● Users have added payment with an app and still got a ticket.
● Users are happy with apps but still want more features 

Research Insights





Problem Statement & Value Proposition

● We have observed that people who work in or commute to DC for 
professional reasons have shown frustration with the inconveniences 
and costs of parking. This is intrusive and interrupts their daily 
routines. Since they are busy and work under tight deadlines and time 
constraints, they need a streamlined solution that allows them to 
continue their routines with minimal effort and time.

● For users commuting and traveling in the DMV area, our app will 
improve existing parking apps by providing information and innovative 
features that will improve users’ parking experience. We will target the 
improvement of notifications and information delivery to increase the 
efficiency of locating parking spots and decrease user pains and 
frustrations.



UX Scenario

James Sanchez, a lawyer working in Washington D.C., is preparing 
for a big case that will make an impact on his future career. He is 
running a bit late because of traffic and finds himself struggling and 
switching locations because of unreliable signs and information. He 
rushes into court late to everybody’s disappointment. After a long 
day, he goes back to his car and is greeted with a ticket and a big 
fine. Frustrated and angry, he goes home and decides to look for 
solutions to the parking situation in DC.



Storyboard







Decision Flow Diagram



Paper Prototyping/Wireframes



Invision and Testing

https://invis.io/H4GSF40UDNC#/290474802_Home

Invision Prototype:

https://invis.io/H4GSF40UDNC#/290474802_Home


Conclusion and Future Developments

With informing the drivers we helped them save time from waiting to get to a 
parking spot and not find anything but notefing them before, they can plan ahead.

Ideas for future Development

● Accessible areas for people with disabilities.
● Reservation for parking on the street. (with some time restrictions)
● Work with garages to get real time data on spots and reservations.
● Guidance/directions back to car.
● Show spaces designated for compact cars, EV vehicles, covered parking
● Features in app for people with disabilities
● Language preferences 



Questions?




